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APPOINTMENTS

HOME VISITS

Routine Doctor appointments
Appointments with a doctor are each 10
minutes. If your problem is complex, or you
have more than one problem to discuss,
please ask for a ‘double’ appointment. Our
routine appointments are available up to 4
weeks in advance and can be booked by
telephoning the surgery during our opening
hours, or by using the online services
anytime.
As with all our appointments, you will be
asked for a brief summary, and a contact
number, for the Doctor to be aware of ahead
of your appointment. Wherever possible we
will accommodate a preference with a
particular GP.
Weekend appointments are also available.

Requests for a home visit for a patient that
is confined to the house, or those with a
serious illness preventing them from
attending, can be made by calling between
8:00am & 10:30am on the day required. The
Home Visiting Team will telephone, prior to
any Clinician attending.
A home visit takes 4-6 times longer than a
consultation with a doctor at the surgery.
Visits are therefore permitted for patients
meeting the specific criteria.

Urgent, On the Day, appointments
For an Urgent, on the day appointment with
our Duty Team, please call Reception from
8am. You will be asked for a brief summary
of your symptoms, and a contact number,
for the Clinical Team to call you back on. You
will receive a call back the same day, so it is
vital you remain available to take the call.
However, it may not be your usual doctor
that calls you.
Nurse/Health Care Assistant
To book an appointment with one of our
Practice Nurses, or our Health Care Assistant,
please call the surgery. Appointments are
available for a wide range of services, for
example; vaccinations (both children and
adults), dietary advice, cervical screening,
family planning, Asthma, Diabetes & COPD.
Cancelling your appointment
If you no longer need an appointment, or will
not be available, please let us know as soon
as possible so that it may be offered to
another patient. You can cancel by calling
the surgery, or by using the online services.

ONLINE ACCESS
Patients can register to use Online services
by completing either an Access to Online
Services Form, or Proxy Access Form (for
children under 16 years, or on behalf of
patients who themselves lacking capacity).
Access is available to:
 Book, Check & Cancel Routine GP
appointments
 Order Routine, repeat, Medications
 View Medical Information (including
results and other important coded
entries)
A number of Apps are available including
NHS App & Patient Access. Security checks
will be completed by our Admin Team, and
you will then be contacted to confirm your
access details.

TRAINING PRACTICE
We are proud to be training practice and so
there is usually an additional doctor working
with our team, in addition to medical
students from time to time.
The clinical team is committed to providing
the highest quality healthcare for our
11,135 patients, working closely with other
professionals; Community Matrons, District
Nurses, Midwives, Health Visitors and the
Mental Health Team.

REPEAT PRESCRIPTIONS

FIT NOTES / SICK NOTES

Requests to order your repeat medication
can be made in a number of ways:
 Ordering through your online services
provider. This is our recommended and
most efficient route
 Completing the tear-off strip, or a Repeat
prescription slip, and posting in the
surgery post box on the Ground Floor of
the Medical Centre
 Through your local pharmacies Repeat
prescription service
Repeat prescriptions are only authorised for
a period of time, after which you will be
asked to make a Routine appointment to
review your medication with a doctor. If your
medication is not listed, it is not a repeat
medication.
Failure to acknowledge requests to make a
medication review appointment in a timely
manner, may mean that further repeat
requests are declined until a consultation has
taken place.
Please allow 2 FULL WORKING DAYS after
receipt of your request before contacting the
surgery, or your pharmacy, for collection.
Most
prescriptions
are
now
sent
electronically to your nominated pharmacy,
reducing the need for you to attend in
person at the surgery.
Requests will NOT be taken over the phone,
we therefore advise you ensure your request
is made in a timely manner.

A Fit Note is not required for the first 7 days
of sickness as this is covered by an SC1 (selfcertificate).
If your illness continues beyond 7 days you
must consult with a Doctor to obtain a Fit
Note.

TEST RESULTS
If your recent test results are normal, we will
not be in touch. If however, any abnormality
is noted the Practice will be in contact. It is
therefore essential your contact details are
up to date.
You may however wish to contact the
surgery. Please wait at least 7-10 working
days before contacting the Practice, between
2-4pm, Monday-Friday.

FEES & MEDICALS
For services not covered by the NHS, but
may be offered by the Practice, fees are
payable.
These include, but are not limited to: Private
Medical
insurance
forms,
Travel
cancellation/fitness letters, Private Fit Notes,
Private Consultations, some private Medical
examinations, i.e. HGV Medical.
Our Reception Team can advise patients of
charges at the time of booking. A 50% fee is
payable for failure to attend or cancellation
with less than 24hrs notice.

VACCINATION &
IMMUNISATIONS
Childhood Vaccinations
Appointments are available to book for your
child once you have received an invitation in
the post. Clinics are on Tuesday mornings.
Travel & Adult Vaccinations
Travel vaccines are available with our
Practice Nurses. Please ensure you allow
plenty of time ahead of travel for this. As the
NHS is only responsible for certain vaccines,
the Nurse will advise which are
recommended, and which vaccines need to
be paid for. Malaria tablets must always be
paid for.

CHAPERONE POLICY
The Practice operates a Chaperone Policy for
intimate/personal examinations. If you wish
to have a Chaperone present, please speak
to the Doctor or Nurse before your
examination commences.

REFERRALS FOR
FURTHER CARE
If you and your GP decide that you need to
see a Specialist for further treatment, you
can choose where to receive this, from a list
of Hospitals and Clinics. This is known as
Choose & Book. For more information see:
www.chooseandbook.nhs.uk

COMMUNITY STAFF
Park Green Surgery works alongside a
number of Community Teams, providing
healthcare advice and support when
required. Should you require any of these
services, you will be provided with details on
how to make contact or contact our
Reception Team. These services include:
 Midwifery Services
 Health Visitors
 District Nurses
 Community Matron
 Proactive Care
 Social Prescribers

PARKING
If you park in the car park of the Medical
Centre you must enter your vehicle
registration into the parking terminal in the
reception area where you are attending for
your appointment. This can be entered at
any time during your visit.
If your parking duration exceeds 1 hour, you
MUST tell a member of the Reception Team
for the area you are attending. This will
enable staff to arrange a parking time for the
duration of your stay.

DISABLED ACCESS
Water’s Green Medical Centre is fully
compliant with the regulations for
wheelchair access. There are 10 car parking
spaces available within the Centre’s car park
for disabled drivers/visitors.

YOUR INFORMATION
Confidentiality is central to the work of
everyone working in healthcare. All
information about patients is confidential.
All patients can expect that their personal
information will not be disclosed without
their permission, except in the most
exceptional of circumstances.
Records are only accessed when there is an
official need to. Staff can only see the
information they need to use in order for
them to do their job properly and help you
manage your health. This means that your
doctor will see much more of the
information in your record than the
receptionist does.
In some hospitals and clinics, services use
the same computer system as is used by the
surgery. This could mean that when you use
one of these services, they might ask you to
give them permission to look at your GP
record while they are treating you. They will
not ask you for your login and password,
they will have their own.

COMPLIMENTS &
COMPLAINTS
While we constantly strive to provide a
good, friendly and efficient service, we do
realise that occasionally things do not go as
smoothly as we would like. Should you have
any complaints then please contact the
surgery. This can also be provided in writing,
for the attention of the Practice Manager.
Of course it’s also nice to receive
compliments, so do please let us know if
you are happy with our services.

TRAINING AFTERNOONS
The surgery closes for 8 afternoons per year
for staff training, giving valuable protected
learning time to all our staff. Dates are
displayed in Reception.

(PPG) PATIENT
PARTICIPATION GROUP
New members are always welcome to the
Practice’s Patient Participation Group. If you
are interested in contributing towards the
development of your Practice, please ask at
Reception for an Application Form. Once
completed this will be passed on to our
Practice Manager & current PPG.
The Group considers all suggestions received
into the Practice.

VIOLENT & ABUSIVE
BEHAVIOUR
At Park Green Surgery we operate a Zero
Tolerance Policy. The Partners reaffirm their
commitment to do everything possible to
protect staff, patients and visitors from
unacceptable behaviour and their zero
tolerance of any incident that causes hurt,
alarm, damage or distress.
Any person found to be violent or abusive
shall be dealt with under the Practice Policy
for Violence and Aggression. Please see TEST
RESULTS in this leaflet to find out how to get
your results.

BLOOD TESTING
AT THE MEDICAL
CENTRE
Vernova Healthcare looks after the blood
testing of the six GP practices at Waters
Green Medical Centre in Macclesfield. Their
friendly team undertake over 40,000 blood
tests each and every year.
The service is open from 8:00am – 3:30pm,
Monday to Friday on the first floor.
There is currently no drop-in service
available to have your blood sample taken
and an appointment must be booked
BEFORE you attend. However, appointments
are available for both Routine and Urgent,
depending upon which your Doctor or Nurse
has requested. To book an appointment,
please call 01625 264095
Once the laboratory has processed your
blood sample, they will send the results back
to your GP or to your hospital doctor
(depending on who requested the test).

PRACTICE CHARTER
At Park Green Surgery we operate as a team with a well-balanced mixture of skills and strengths
developed over the years in response to changing needs and demands.
We are working from a modern building with up to date physical and organisational Facilities
Management with excellent parking, disabled access, Health and Safety, Infection Control and
Fire Protection.
We have a very democratic, open practice with a high proportion of partners and a strong ethos
of training, mutual learning and communication.
We meet regularly not just as doctors, but also with our in house teams of Nurses, external
teams of Health Visitors, District Nurses, Palliative Care teams as well as Social Care. We also
meet as a whole practice team for training and SEA review.
We have a strong training background, having been a Training Practice for over 20 years with 2
GP Trainers, and also now we are involved in training undergraduates, Foundation Doctors and
nursing students. We are also the local lead for Waters Green Education Programme, offering
multidisciplinary lectures and seminars, and are leading the educational support for the Caring
Together extended contract.
We are active in our local GP ‘federation’ as members of the Vernova CIC, a GP provider
organisation covering all East Cheshire practices.

ACCESSING SERVICES
When to consult your
When to call 999
At some point, most people will either
local pharmacist
witness or be involved in an accident or

Pharmacists are experts in medicines who
can help you with minor health concerns.
As qualified healthcare professionals, they
can offer clinical advice and over-thecounter medicines for a range of minor
illnesses. If symptoms suggest something
more serious, they have the right training to
make sure you get the help you need.
Minor illnesses
Pharmacies can give treatment advice about
a range of common conditions and minor
injuries, such as:
 aches & pains  colds/flu  skin rashes
 sore throat
 earache  teething
 coughs
 cystitis
 red eye
Other pharmacy services
 emergency
 blood pressure,
contraception
cholesterol and blood
sugar testing
 inhaler use and
advice
 weight management
service
 stop smoking
service
 medicines help

When to use 111
To get help from NHS 111, you can:
 go to 111.nhs.uk (for people aged 5 and
over only)
 call 111
How NHS 111 works
You answer questions about your symptoms
and depending on the situation you will:
 find out what local service can help you be
connected to a nurse, emergency dentist,
pharmacist
 GP get a face-to-face appointment if you
need one
 be given an arrival time if you need to go to
A&E – this might mean you spend less time
in A&E
 be told how to get any medicine you need
get self-care advice

experience a medical emergency. Knowing
what to do next and who to call can
potentially save lives.
Call 999 in a medical emergency. This is
when someone is seriously ill or injured and
their life is at risk.
Medical emergencies can include:
 loss of
 breathing difficulties
consciousness
 severe bleeding that
 sudden confused
cannot be stopped
state
 severe allergic
 fits that are not
reactions
stopping
 severe burns or
 chest pain/heart
scalds
attack
 stroke
Every second counts with these conditions.
Also call 999 if you think someone has had a
major trauma, such as after a serious road
traffic accident, a stabbing, a shooting, a fall
from height, or a serious head injury.

When to go to A&E
An A&E department (also known as
emergency department or casualty) deals
with genuine life-threatening emergencies:
 loss of
consciousness
 acute confused state
and fits that are not
stopping
 breathing difficulties
 severe bleeding that
cannot be stopped

 chest pain
 severe allergic
reactions
 severe burns or
scalds
 stroke
 major trauma such
as a road traffic
accident

Less severe injuries can be treated in urgent
care centres, or minor injuries units. If you're
not sure what to do, NHS 111 can help if you
need urgent medical help or you're not sure
what to do.

WELCOME TO PARK GREEN SURGERY
Park Green Surgery is one of the leading GP practice in Macclesfield and it is located
at Sunderland Street, Macclesfield. As one of the town’s six GP practices, we’re
collectively often the first point of contact for NHS care to over 60,000 local people.
Park Green Surgery was formed as a doctor’s surgery in the 1700s.
Originally operating out of a Grade II listed building, Park Green House, a building of
special historical interest, before moving to the purpose built Waters Green Medical
Centre in 2006.
The surgery has seen lots of changes since its establishment, particularly since the
founding of the NHS in 1948. Moving forwards, we continue to look after the health
and wellbeing of our 11,100 patients and continue working alongside the other
practices, providing an easy-to-access, efficient healthcare service for the residents
of Macclesfield, now and in the future.

MAP OF PRACTICE BOUNDARY
Please note, the practice does not accept out-of-area registrations

OPENING TIMES
Monday to Friday
(Excluding Bank Holidays)
8:00am to 6:30pm
For Medical emergencies when closed, please call 111

