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    Welcome to the first edition of our quarterly Social
Prescribing newsletter for patients of Macclesfield Primary
Care Network. The aim is to keep you up-to-date on the
service, so we will be sharing information and updates
about Social Prescribing and useful information about local
charities and services.  
    During lockdown, the Social Prescribing team made over
2000 safe and well calls to shielding and vulnerable
patients across the six GP practices of the Primary Care
Network. We linked people in need up with local volunteers
through the NHS Responders service. This provided a
lifeline for many who were isolated and in need of support,
whether that was in the form of befriending calls,
prescription and grocery collection or transport. The team
also made many regular wellbeing calls to vulnerable or
isolated patients. We received some wonderful feedback,
from both patients and staff. 
    We are based at Waters Green Medical Centre and are
accepting referrals via your GP or nurse. There are three
Link Workers and each have their own designated
practices (below). 

 

    The service provides patients with information,
support and a link to local services to help with a
wide range of issues.
    We aim to support patients with a range of
issues that perhaps can’t be resolved by
medicine alone, eg. social isolation and
loneliness, managing long-term health conditions
and support with housing, employment and
finances. We take a holistic approach and
empower people to focus on ‘what matters to
me’.

A Social Prescribing Link Worker will ‘link up’
patients with community and voluntary services in
their local area; this could be a carers hub for
those struggling with the responsibility of caring
for a loved one, or a luncheon club for people
suffering from social isolation.
    If the you are anxious or don't feel confident
enough to attend new groups and clubs alone,
we can go with you initially to get you introduced
and help you to work out a way of attending
independently.
    If you would like more information on how the
service can help you, please speak with your GP
or nurse, call the Proactive Care office on 01625
264037, or email the social prescribing inbox at
ecccg.sp.macclesfield@nhs.net.
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In this issue...
Speak with your GP or nurse about a referral to the Social Prescribing Service at Waters Green Medical Centre

Deborah Samuels



Contact us:
ecccg.sp.macclesfieldpcn@nhs.net
01625 264037

Do you have time on your hands? It would suit those wanting to give to the project or people
interested in volunteering, medical students and nursing students.

EXCITING TIMES AT WATERS GREEN MEDICAL CENTRE  
Our Volunteer project is growing well, following the success of our Volunteer Traffic Marshal
campaign for the Drive Thru clinics. Huge thanks go to all of our wonderful Traffic Marshal
Volunteers, including our Information Volunteer, Geoff, who ensured the smooth running of our
drive-in flu clinics at Astra Zeneca.
    
 Currently we are recruiting for volunteers to assist with the imminent Covid-19 Vaccine
Programme, to help in all areas of the organisation and delivery of the vaccine. As it will be all
hands on deck to assist in getting our community back up and running. 
  

Contact our Volunteer Coordinator- Victoria 
Tel: 07497345265
Email: victoria.newton8@nhs.net 
Tuesday-Friday

     X was referred into social prescribing in the summer of 2020 as they were living alone with  numerous of long-
term health issues including COPD, Osteo-Arthritis and poor mobility. X was feeling socially isolated and struggling
to manage daily tasks around the house. Their GP referred them into the social prescribing service where together
with their link Worker they were able to discuss their issues and create with a plan to improve the things that they
was struggling with. 
    Their goals were to stay independent in their own home and to reduce feelings of loneliness. First of all, their link
worker made a referral for them to join a group where they could have a regular chat and make new friends.
 X was also referred to Age UK Cheshire East Help at Home service and now has a one hour weekly Help at Home
call to support with the tasks around the home.
     A referral was also made to the Macclesfield Live at Home Scheme Lunch Club (the provision of a weekly lunch
club with transport) for when it's back up and running; a temporary weekly befriending call was arranged for patient
by the Live at Home Scheme in the meantime and they will ensure that she is linked into the lunch clubs when they
re-open.
"I felt all at sea and didn't know where to start. I feel better now because someone is helping me and I’ve got some support
to get back on track."

Team Check in and Chat

“Phone befriending is a great way to build relationships with

people on the phone; to check how they are and what they’ve

been doing, or reminisce about the past. Throughout lockdown,

phone befriending has provided a safe way to chat, reduce

loneliness, get to know one another and share what we’ll be

doing in the week. For 5 minutes or 15+ on the phone, we’re here

to hear you.” - 'ALICE' (one of our befriending volunteers)

How Can Social Prescribing Help You?... 



we would like to ask you if you could please spare 5-10 minutes to share your views and experiences in this survey 
to help service providers to understand directly from you what is going well and what could be improved.
The survey asks how you have found accessing advice and support, how you have been affected by changes to
 health and care services, and about your mental health and wellbeing during the Coronavirus outbreak. 
The survey is ongoing and people are encouraged to complete it more than once, so it doesn’t matter if 
you have already filled in a copy earlier in the year, we still want to hear from you. The link to the survey 
is here: https://www.surveymonkey.co.uk/r/DTS37SY   

Season’s greetings from Healthwatch, and all of our best wishes for a Happy New Year.

Donations of BRAND NEW toys, wrapped
(with clear labels of what's inside) or
unwrapped.

Other donations of  store cupboard food-
pasta, sauces, tins etc, and toiletries-
sanitary products, nappies, wipes, baby
food etc.

What is important to you about health, care and
wellbeing?
The Healthwatch team hope you are all keeping well, and wanted to let you
know that Healthwatch Cheshire are conducting a survey about the health,
care and wellbeing of local people.

 
Since May we have been asking people about their experiences during the
Coronavirus pandemic, publishing two reports based upon our findings. We
have continually reviewed this survey to make sure that it is still relevant, and 

Cre8 Macclesfield will be getting together
on Christmas Eve for 'The Big Give' 2020, to
distribute gifts and food to households on
the Moss Estate, and wider across
Macclesfield.

At Market Place,

Cre8's Big Give 2020

What they need:

If you can help in any way then please do
get in touch with Katy Wardle
on: katy.wardle@cre8macclesfield.org or
call the office on 01625 503740.
If you know someone who could 



 

 
     When people first lose their sight, it can be terrifying.  Their world
as they know it completely changes. Everything is different. It’s
incredibly lonely and it has an impact on mental and emotional well-
being, including loss of confidence, social isolation, anxiety and
depression.
    
East Cheshire Eye Society is an independent, local charity run by a
board of voluntary trustees, with 3 part-time staff and a team of
dedicated Volunteers. The charity receives no formal funding, and
relies on grants, donations, legacies and fundraising. Our purpose is
to enable people affected by sight loss to lead fulfilling lives
at work, at home and in the community. Established in 1875, the
Eye Society helps visually impaired individuals and their families
access support, information and equipment from our office
and Resource Centre in central Macclesfield. 

As well as signposting people to other sources of support in the
East Cheshire area, we provide a number of direct sight loss
services, including: social groups and activities; home visits;
technology advice and training; equipment advice and
training; emotional support and guidance; support for
friends and family; exhibitions and events.

 

Age UK Cheshire East is still running the majority of its services
during the COVID-19 pandemic. Our Information and Advice
Service can help you with all manner of enquires, from benefits
matters, housing matters or disputes with companies, we're happy
to help in any way we can.
We operate a Telephone Befriending Service 'Keep In Touch' as
well as a 'Veterans Keep In Touch' Service, where older people
who may be feeling lonely or isolated get a weekly call from a friendly
volunteer. 
Our Help at Home service uses specially selected and well-
motivated home helpers to take on the tasks you can't or don't want
to do yourself. From cleaning to shopping or preparing a light lunch
to sharing an interest, Help at Home is there for you. 
Our Scams Awareness and Aftercare Project is working with
local older people to raise awareness of scams and doorstep crime,
providing handy tips on how to avoid becoming a victim. And if you
are unfortunate to become a victim of such crimes, we will work with
you to support you.
To access any of our services, or if you are an older person just
needing some general advice, please call us on 01625 612958 or
email enquiries@ageukce.org.

Spotlight on Services...

01625 422602
info@eastcheshireeyesociety.org.uk

https://eastcheshireeyesociety.org.uk


