How does eConsult work?
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The Practice may respond in a variety of ways, based on information provided or the urgency of the condition:
An appointment with a clinician may be offered, either for the same day or a later date.

You may receive a phone call from a health professional at the surgery.

You may be directed to another Health Professional outside the Surgery, as they may be best placed to offer
the advice or support needed. This could include local pharmacy support, a minor injuries unit or physiotherapy.

You may be directed towards the appropriate self-help advice.

What is great about eConsult?
You can use eConsult at any time and from any device connected to the internet. This means you do not
need to contact us during our usual working hours.

Based on the information you have provided, you may not require a face-to-face appointment, this will
save a trip to the surgery, and in turn means there will be more GP appointments available for when you
need them.

By providing this information before you see your GP it can help the practice team to get you the help you
need from the right person.

You can take time to consider your answers and also include photos, if appropriate.

There is no login needed or password to remember.

It is secure and completely confidential.

You can use eConsult for children in your care, as well as yourself.

Administration requests are sent directly to the team that handles them.

There is a library of self-help information, which can be accessed at any time, and includes help with many
different conditions, signposting to other services, and an online symptom checker.

